





The agencies assert that U.S. Benefits charged consumers enrollment fees ranging from $100 to $500 and monthly fees ranging from
$300 to $1,300. When consumers tried to complain, cancel, or seek a refund, they were ignored. The FTC also alleged that U.S.
Benefits made illegal prerecorded “robocalls” to consumers. The agencies seek a permanent ban on the deceptive practices and a
return of ill-gotten gains.

In addition to the FTC cases, Attorneys General and Insurance Commissioners in 24 states have filed a total of 54 enforcement actions
to stop the scammers. They include lawsuits or regulatory actions addressing sham insurance, as well as illegal robocalls and fax
blasting, and licensing violations.

The Commission votes authorizing the staff to file the complaints were 5-0.

The FTC case against CHBA was filed in U.S. District Court for the Eastern District of New York. The lawsuit also names National
Association for Americans; National Benefits Consultants, LLC; National Benefits Solutions LLC; Ron Werner; Rita Werner; and Louis
Leo. The FTC received significant support from the office of the Attorney General of Florida and the Coconut Creek Police Department
in bringing this case.

The FTC case against Healthcare One was filed in U.S. District Court for the Central District of California. The suit also names
Americans4Healthcare, Inc.; Michael Jay Elliman; Elite Business Solutions, Inc.; and Robert Daniel Freeman. This case was brought
with substantial assistance from the California Department of Managed Care, the Arizona Office of Attorney General, and the Arizona
Better Business Bureau.

The FTC suit against U.S. Benefits was filed in U.S. District Court for the Middle District of Tennessee. It also names Timothy Thomas
and Kennan Dozier.

NOTE: The Commission files a complaint when it has “reason to believe” that the law has been or is being violated, and it appears to
the Commission that a proceeding is in the public interest. The complaint is not a finding or ruling that the defendants have actually
violated the law. The cases will be decided by the courts.

More information about medical discount scams is at fic.gov/medicaldiscountscams.

The Federal Trade Commission works for the consumer to prevent fraudulent, deceptive, and unfair business practices and to provide
information to help spot, stop, and avoid them. To file a complaint in English or Spanish, click http://www.ftccomplaintassistant.gov or
call 1-877-382-4357. The FTC enters Internet, telemarketing, identity theft, and other fraud-related complaints into Consumer Sentinel,
a secure, online database available to more than 1,800 civil and criminal law enforcement agencies in the U.S. and abroad. For free
information on a variety of consumer topics, click http://www.ftc.gov/bcp/consumer.shtm.
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Medical Discount Plan Compliance & Regulatory Services

There are currently 23 states that license or register medical discount plans, and an additional 13 states that have
enacted state-specific laws regulating medical discount plans in some fashion. Our Medical Discount Plan Compliance
Program can assist your company with its compliance needs and provide the following services to medical discount
plans, private label organizations and marketers:

e Licensing and registering medical discount plans with the appropriate state government agencies in California,
Connecticut, Florida, lllinois, Indiana, Kansas, Louisiana, Maryland, Missouri, Montana, Nebraska, Nevada,
New Hampshire, Oklahoma, Oregon, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah,
Washington and West Virginia;

e Review of sales and marketing materials, Internet Web sites, and membership materials for compliance with state
medical discount plan laws;

¢ Assist medical discount plans responding to regulatory investigations or regulatory actions;

e Drafting of Marketer Agreements between medical discount plans and marketers and review of Marketer
Agreements for compliance with state laws;

e Licensing and registering private label organizations and marketers with the appropriate state agencies that
license and register marketers;

e Assisting with foreign qualifications and medical discount plan annual reports.

The Medical Discount Plan Update is a source of general information concerning medical discount plans. Polsinelli Shughart
PC provides this material for informational purposes only. The material provided herein is general and is not intended to be
legal advice. Nothing herein should be relied upon or used without consulting a lawyer to consider your specific circumstances,
possible changes to applicable laws, rules and regulations and other legal issues. Receipt of this material does not establish an
attorney-client relationship.

For additional information about our Medical Discount Plan Compliance & Regulatory Services
or the contents of this Update, please contact

Steve Imber at
(913) 234-7469 or
simber@polsinelli.com

Polsinelli Shughart is very proud of the results we obtain for our clients, but you should know that past results do not guarantee future
results; that every case is different and must be judged on its own merits; and that the choice of a lawyer is an important decision and
should not be based solely upon advertisements.
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